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LETTER FROM THE DIRECTOR

When a “once-in-a-career” level Library Services Platform (LSP) change for OhioLINK academic
library members takes place — the rollout of a new platform is THE topic to discuss! As mentioned
in our Annual Report last year, there is a lot of thankfulness to go around. We start with the Ohio
Department of Education and Workforce and its support to OhioLINK and the system software
migration, to OhioLINK staff — they are all marvels to behold, the experts at Ex Libris provisioning
the migration, to our local project leads, and the contributions from the entire library staff to the
benefit of our users. The new LSP, “will improve the security and stability of the software on which
libraries rely for day-to-day operations, provide functional improvements that reflect the
tremendous shift to online electronic resources, and support libraries’ expanded roles in teaching
and learning.”(OhioLINK, 12.8.2022, OhioLINK marks 30 years of innovation for Ohio's academic
libraries). Please read the OhioLINK Membership Report FY2025 for information and metrics that
well tell the story behind this benchmark project. With the smooth rollout in June (read more on
p.3) —there is a lot to celebrate!

On the subject of celebration- the library’s cup runneth over with support from The Class of ’75
who are championing fundraising for the archives. Our Friends of the Library fundraising initiative
for the archives continues too; consider becoming_a Friend of the Library and supporting_our
archives fundraising by learning more online.

As noted on p. 4 of this report, it is likely that you’ll have reason to visit the library for the many
events that are hosted here. Please take this as an open invitation to the Courtright Memorial
Library — where you can; participate in programming, conduct research and scholarship, connect
and collaborate, and rest and recharge.
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LSP MIGRATION

The major update in FY25 was
the culmination of the library’s

extibrls

Alma Primo

migration to a new integrated
Library  Services  Platform
(LSP), Ex Libris’ Alma, as well
as to a new discovery layer (our OneSearch function)
host, Primo. Otterbein wasn’t the only one to make this
change, but all 80+ institutions that make up OhioLINK
made this switch as well. This was Otterbein’s first major
platform transition in over 30 years! This changeover
involved a tremendous amount of work on the part of
library staff over the space of approximately two years,
and the new platforms went live in June of 2025.

In addition to the two main platforms, the library also

implemented Rapido which allowed for the

reinstatement of borrowing physical books across

OhioLINK. This upcoming year library staff continue to
work with Ex Libris staff to set up other value-added
options including resuming lending with SearchOhio
public libraries, a mobile app, and Leganto which is said
to integrate course reserves more clearly into
Brightspace (campus’ classroom management platform).

This migration has changed all the procedures and
methods library staff use daily, and we are excited about
how the new system benefits our community.

Migration efforts were spear-headed by co-leads Becky
Gale and Allen Reichert, with catalog efforts led by
Matilda Davis-Northrup. Many thanks go to Allen, Becky,
and Matilda for the countless hours of work they put in to
make this process as seamless as possible, as well as
their skillful training of library employees.

BUILDING UPDATES

* Another major building update in FY25 was the
completion of a years-long project to overhaul the
building’s lighting with LED motion-sensor lights,
helping the library to conserve electricity and be
more environmentally sustainable, while also saving
the university money.

+ Building upkeep was also a focus in FY25. This
work included replacement of a cracked window, as
well as the amelioration of tripping hazards outside
the building, helping to keep the library a safe space
for the community to visit.

» Making things easier for Otterbein faculty, staff, and
students, ITS responded to the need for services in
the library. ITS staff now spend 12.5 hours a week
at the customer service desk, providing ad hoc help
to anyone in need.

o The library featured two new alumni art exhibitions
during FY25. The library’s first ever digital artist,
William Fry ‘10, was featured in Fall 2024. Seen
below is a piece by the Spring 2025 featured artist,
Adam Kolp ‘02.




LIBRARY STATS

Statistics

238,029 visitors in FY25, an increase of
approximately 4% over FY24

867,479 digital resources available, an increase
of 3% over FY24.

1,634 events held in the library totaling 3,930
hours, an increase of 6% and 14% over FY24,
respectively

More  statistics can be found at:
https://www.otterbein.edu/library/wp-
content/uploads/sites/2/2026/01/CML-Facts-
and-Figures-FY25.pdf

The Value of the Library as
a Gathering Space

Courtright Memorial Library was the most-requested
building on campus to host events during FY25. Nearly
one-third of library’s 1,634 events were held by student
organizations, two-thirds as general purpose (including
events such as the Friends’ Common Book night, artistic
and educational programs for students, tutoring sessions,
and meetings), and a small remaining percentage to other
event types. The library continues to be a strong pull as a
gathering space for the campus community. The
improvements we are able to make in the library help to
make these events and programs more comfortable and
enjoyable for all.
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(Image above) Chart showing library

room reservations by event type.

M (Image to left) Chart showing room
reservations by campus building.
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STAFF UPDATES

Katie Albright presented “Academic Libraries’ Role in

Supporting Students in Poverty: Ohio Library
Perspectives” at ALAO 2024, served as a panelist on the
SJSuU

Literature,” and published “Centering Lived Experiences:

iSchool seminar “Deaf Representation in
Library Organizations, Disability, and Equity” in College
and Research Libraries News. Gabby Alspaugh
earned a Teaching Information Literacy certificate from
The Ohio State University Libraries, completed a Library
Journal Project Management Fundamentals course, and
joined the OhioLINK Intercampus Services Policy Team.
Jonathan Atwood earned a Teaching Information
Literacy certificate from The Ohio State University
Libraries, completed a Library Journal Project
Management Fundamentals course, and helped the
library’s DEIAB committee conduct their first ACRL DEI
Scorecard for Library and Information Organizations.
Matilda Otterbein

Sustainability Initiatives Grant to recycle electronic

Davis-Northrup received an
media, served as the coordinator for the Ohio Library
Council Technical Services Division Action Council, and
was appointed to the OhioLINK Cataloging and
Metadata Working Group. Sam Detweiler completed
the first year of a Master’s in Library and Information
Science degree, completed a Library Journal Project
Management Fundamentals course, and digitized and
uploaded over 100 documents from the Cornell
Collection into the Digital Commons. Becky Gale spent
the 24-25 school year serving a massive role as one of
Otterbein’s two institutional leads during the changeover
from our old library service platform, Sierra, to the new
one, Alma. This role required over 600 hours’ worth of
meetings alone, plus countless hours facilitating the
changes and training staff. Stephen Grinch applied for
a NetVue grant to promote Diversity, Equity, and
Inclusion on campus, received $10,000 in gift funding
from the Clements Foundation for the Sports Films
Digitization project, and was elected by campus staff to
serve as Staff Assembly President during the 2025-2026
school year.

Tiffany Lipstreu served on the University Bookstore
committee as well as the Digital Accessibility Steering
committee, did community service through Otterbein with
WARM and in the Rain Garden with the Pollinators, and is
proud that the library’s art collection was recognized by
OhioNET. Casey Mazzoli served as Pl on a State Library
of Ohio Library Services and Technology Act grant using
funds from the federal Institute of Museum and Library
Services to build two new sensory-friendly study rooms in
the library, served on Otterbein University’s Artificial
Intelligence Task Force, and pursued further professional
development on the topic of Artificial Intelligence.
Hannah Moore-Chalko collaborated with the Public
Services Librarian and the Office of Social Justice and
Activism to facilitate the Trans Visibility Gallery, featuring
the work of Columbus artist Emma Parker, as well as a
panel reception event held in the library. Hannah also
facilitated multiple avenues of staff bonding, including
events such as the Winter Staff Soiree and the Winter
Staff Retreat. Rares Piloiu presented “A play for writers:
The Journals of Mihail Sebastian by David Auburn,” at the
Under Western Eyes. Central and Eastern Europe(ans) in
North  American Literature, Culture, and History
Conference at the University of Wroctaw, Poland. Allen
Reichert continued to co-chair the OhioLink User
Experience Policy Team, and served in his second
elected year as a Board Member at Large for the
Academic Library Association of Ohio (ALAQO), during
which he served as chair of the committee to award ALAO
grants. He also served as co-lead with Becky Gale of the
LSP migration.

The library said goodbye to graduate assistant Asher
Rose, who completed his internship and graduated, and
welcomed a new graduate intern, Erin Storrer. We
welcomed a new Digitial and Web Services Librarian,
Jonathan Atwood, and a new Program Coordinator,
Hannah Moore-Chalko. With the addition of Jonathan
and Hannah, the library has a full complement of
professional staff.



LIBRARY SPOTLIGHT

Library Honored

On April 1, Westerville mayor Ken Wright issued a proclamation
honoring Courtright Memorial Library as a part of National Library Week
and its theme of “Drawn to the Library.” The proclamation recognized
the vital importance of libraries in a community and honored Courtright
Memorial Library for its work in championing lifelong learning and
equitable access to information and services. The event at the
Westerville Justice Center during a City Council meeting was attended
by Library Director Tiffany Lipstreu, Circulation Manager Becky Gale,
Program Coordinator Hannah Moore-Chalko, and Otterbein Provost
and Senior Vice President Wendy Sherman Heckler (seen in above
photo with Ken Wright).

Sensory-friendly Study Rooms

Otterbein students have requested more individual
study rooms in the library in recent years. Public
Services Librarian Casey Mazzoli applied for and
received funding from the Institute of Museum and

Library Services via a State Library of Ohio Library
Services and Technology Act Grant, totaling $30,228
plus match funds, in FY24. The study rooms were
completed in FY25, and the rooms have seen steady
use ever since. Feedback from students says that the
study rooms help them focus and feel calm, making this
a “You Asked, We Listened” win for the library.



NEWS & EVENTS

Library staff met over the summer and into the fall to
review, edit, and update the library’s strategic plan,
which is now posted to our website.

For the first time, Courtright Memorial Library hosted a
Cristo Rey Columbus High School work study student.
Ninth-grader Darius spent Mondays during the school
year working in the library and being trained in entry-
level job skills.

Archivist Stephen Grinch gave a presentation on the
value of the Otterbein Archives, and the Class of 1975
voted to dedicate their legacy gift to both the Archives
and the Promise House. More on this gift will follow in
the FY26 Annual Report.

A request that came out of the library’s Belonging
Assessment, run in Spring 2024 by Student Success
Librarian Katie Albright,
representation in the library’s art collection, and more

was for more diverse

transparency about the artists. In the spirit of “You
Asked, We Listened,” Electronic Access Librarian
Allen Reichert ran an audit of the collection and
revamped the Becker Gallery & Permanent Arn
Collection LibGuide to answer this request. The
LibGuide can be

https://otterbein.libguides.com/display/permanentcollec

found online at:

tion

Former Courtright Memorial Library Circulation
Supervisor Rebecca Raeske-Grinch ‘96 was granted
Emerita status. Rebecca left Otterbein in 2024 and is
now working at OCLC.

Full funding was requested from OhioLINK to cover the
library’s subscription to the Electronic Journal Center
as well as a new resource called Sage Skills. Funding
was granted, and the Otterbein community will continue
to benefit from access to these important resources.
Information Literacy Librarian Rares Piloiu applied for
and received a Humanities Center Co-Sponsored

Event or Activity Grant of $500. The event funded by it,
American Laodyssey, featured Otterbein alum and poet
Bryan Thao Worra ‘97, and was held in the Common
Book Atrium.
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Love Notes of support displayed on library windows as
part of the Trans Visibility Gallery event in the library.

OnNnIONE |1 Spotiignt

During a visit to Courtright Memorial Library, OhioNET
Executive Director Katy Mathuews was impressed by
the fact that the library dedicates funds and space to
support student art, as well as by the art collection
displayed throughout the library. As a result, the library
was featured in OhioNET’s Member Highlights email in
March 2025.

Written by art liaison Allen Reichert, the article
discussed the Becker Gallery in the library’s lower level,
its permanent art, such as the Rock Garden Bench, and
its use as a gallery space featuring alumni art. The
article also described the library’s approach to
purchasing student art, usually at the spring graduating
senior shows, as well as its ability to rotate in pieces

from Otterbein University’s permanent art collection.

Highlighted in the article was a new artwork on display in
the library, See Me, See You, by Columbus-area artist
April Sunami. This piece is currently on display in the
second-floor Common Book Atrium.
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RIENDS OFSIHEIEIBRAR

The Friends of the Otterbein University Courtright Memorial Library were hard
at work throughout the year supporting the library and Otterbein University. A
signature Friends of the Library event each year is the Common Book author

talk. This year's Common Book was The Light We Give: How Sikh Wisdom
Can Transform Your Life, by Dr. Simran Jeet Singh. 39 attendees showed up
to hear Dr. Singh speak about his book and his life, followed by a Q & A
session and a chance for attendees to have Dr. Singh sign their books.

The Common Book author talk brings together current and former members of
the Friends of the Library, community members, and Otterbein faculty, staff,
and students.

The major Friends fundraising event of the year is the Otterbein Singers Benefit Concert. This was held on March 23 in
Battelle Fine Arts Center, and it raised over $3500--an increase of approximately 67% over last year, and a record high in
fundraising efforts! Unless specified otherwise, donations went towards the Otterbein University Archives, which helps to
preserve Otterbein’s history and story. Our heartfelt thanks go to the Friends of the Library, including Friends vice-presidnt
and event coordinator Mary Pat Knight, the Otterbein Singers, and director Jeremy Alfera for their support and an incredible
performance.

For more details, see the Friends of the Otterbein Courtright Memorial Library LibGuide at:
https://otterbein.libguides.com/friends

With thanks to our donors:

Gary A. McKenzie and Barbara McKenzie, Emma A. Hite ‘24, Carmenza Gutierrez, Bryan Romaine, Karla Courtright Banning ‘70 P’98 and Dr. Jon W. Banning ‘69 P’98,
Hannah Moore-Chalko, Rebecca Fickel Smith ‘81 and Richard S. Smith ‘79, Chris Kaiser ‘77 and Karen Kaiser, Laura J. Moorman, Robert E. Woodruff ‘67, Tiffany Lipstreu,
James R. Owens and Martha Owens, Sue Ann Norton and Dennis O. Norton P’90, Kathleen A. Butler ‘72, Charles and Maruja Paule, Lynda Huey, Barbara Glor Martin ‘62,
Jerralyn Scott Wood ‘68 and Dr. Brian J. Wood ‘67, Sandra and Douglas Crandall MBA’06, Diana Bell P’01, Janice W. Townsley, Elizabeth A. Salt, Margaret Higgins
Yacobozzi ‘09, Donna Kerr H'71, Kathleen Fernandez Hillibish ‘71, Joanne Swank Gillum ‘58, Dr. James K. Wagner ‘56 P’81 P’88, Robert M. Gatti H'03 and Jackie Gatti, Dr.
Jeffrey Sams and Linda Hall P’13, Dr. Marlene Lansman Deringer ‘69 P’98 P’98, Kevin Schwarz, Nancy Jean Smith ‘72, Mary Pat Knight H'00 and Dr. Douglas R. Knight ‘63,
Dr. Beth Rigel Daugherty H'23 and Gary Allen Daugherty, Rebecca Faith O’Neil ‘02, Michael Schor MBA’07, Dr. Colette Mae Masterson ‘05, Christine Gerst, Melissa Jane
Fink ‘13 and David P. Grimes ‘15, Margaret Lloyd Trent ‘65, Tamsin McPherson, Dr. John Volkmar, Carol Barrett, Hon. Dr. Alan E. Norris ‘57 and Carol Spohn Norris, Larry
C. Edwards ‘68 and Rachel Cring Edwards ‘68, Lois Francis Szudy MAE’'99, Gordon and Holly Brewer, Carol Hammond Orndorff ‘69 and Richard H. Orndorff ‘65, Greyson
Thagard ‘25, Ron Kenreich and Beth Kenreich, Jane A. Miller ‘97, Ada Huang, Dr. Jean P. Kelly, Janice M. Eddey, and all anonymous donors.
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